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VT BPM - Quan ly quy trinh nghiép vu

l. Gidi thiéu

Quan ly quy trinh nghiép vu (Business Process Management - BPM) la mét linh vuc trong
hoat dong quan ly doanh nghiép vdi trong tam la cai thién hiéu suat doanh nghiép vdi
phuang phap quan ly va téi uu hda cac quy trinh nghiép vu trong doanh nghiép.

Quan ly quy trinh nghiép vu (Business Process Management - BPM) la mot phuang phap
dugc thiét ké dé cai thién cac quy trinh nghiép vu théng qua su két hgp clia céng nghé
va nghiép vy, la mét md hinh lam viéc két hgp gilta cac bo phan kinh doanh, nghiép vu
va cdng nghé thong tin cling né luc dé lam cho cac quy trinh nghiép vu hiéu qua va tdi
uu hon.

Hé théng phan mém VT BPM - Quan ly quy trinh nghiép vu (Business Process
Management) gilp cac t6 chiic, doanh nghiép trién khai Quan ly quy trinh nghiép vu
(BPM) @€ cai thién nang suat, hiéu qua lam viéc nhan vién, tang chat lugng dich vu khach
hang va dat dugc muc tiéu giam chi phi, tang Igi nhuan.

S ThubctinhFormn >  Thidtkéform > Thibtkbquyfinh > Phathanh

Luru Lwuva tiép tue X Thodt
THEM THUQC TiNH A

e NguoiDeNghi ® WX
Single ~

Name (multiline o 0O A

Name (multiline NoiDung @ x Lam ndi dung
Muliiline B

Name (sinagle > () 3 gid

Jame (single TenGoiThau () » ® Lam ndi dung
Choice L N

Name (multiline TomTatDuAn @ @ X Lam ndi dung
Number A .

IS L GiaGoiThau @ WX
Currency e )

SR HinhThucChonThau ® WX

Date and Time Nare (sinales & @ am ndi d
e ThoiGianToChucThau o X Lam ndi dung

Lookup Mame (choice o (7
e HinhThucHopDong X

Phan hé VT BPM - Quan ly quy trinh cung cap bd cong cu day du gildp té chiic, doanh
nghiép:
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e (Cdng cu thiét k& Biéu mau dién ti (e-form) déng, truc quan dé sir dung.

e Tao quy trinh nghiép vu truc quan, dé dang - tir don gian cho dén that phuc tap
vG@i phan cong xur ly dong, thiét lap luong di tdi va tra vé, thai han x(r ly va tu déng
chuyén ludng xt ly dua vao cac quy tac logic.

e Kha ndng quan ly phién ban cla quy trinh, hé trg dé dang kiém tra thi nghiém.
Cho phép cong bd thanh phién ban chinh thdc truc tuyén, khong lam gian doan
hoat dong clia hé théng.

e Tich hgp trén ca nén tang web va mobile cho phép lam viéc moi nai, moi llc.

e Giam sat tlc thdi cac thong tin qua trinh xur ly cta ting quy trinh nghiép vy, cla
ting bd phan va ca nhan, gidp do ludng hiéu suat, phat hién cac diém tac nghén
trong khi thuc thi quy trinh.

e Xem va phan tich cac bao cado théng ké chi tiét dé tim ra cac co héi va nguy co
tiém tang dé cai thién quy trinh nghiép vu, tir dé dugc giam chi phi.

Il. Tong quan
Phan hé VT BPM - Quan ly quy trinh cung cap cac kha nang sau.

N ratatte o Dé sir dung va mé réng
N B Y | A W , , . L
N | ¢ - - Giaodién web cho phep truy cap moi luc, moi nai.
I\““-a__-—--'/hh —— 3 > A . .
- HO trg cac trinh duyét pho bién IE, Firefox, Chrome, Safari;
cac may tinh bang pha bién.
- Cé kha nang ty dong co gian kich thudc man hinh giao dién
Ung dung theo kich thudc man hinh cla cac thiét bi vai ky
thuat Responsive web design.
Dé dang mé& réng dap (ng nhu cau st dung cho té chirc I6n va
cuc lén.
. Phiéu yéu cau - Request form
Ny’ 4 Phiéu yéu cau thiét k& bang cdng cu tryc quan, dé sir dung, va

cuc ky thuan tién.

e Cho phép dé dang thiét ké Phiéu yéu cau vdi gaio dién song
ng{ (Anh Viét)

e HO trg biéu mau dang Master/Details.

e Thiét lap quyén truy cap (permission) trén ting field.
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Két hgp vdi tai liéu - Integrating Documents
HO trg gan thém nhiéu file dinh kém tai moi budc clia quy trinh.

Cho phép thiét lap danh muc tai liéu phai dinh kem

Thiét Iap Quy trinh nghiép vu truc quan

Thiét 13p quy trinh dé dang trong va khéng lam gian doan hoat
dong cua hé thong. Khi tao hodc hiéu chinh va cong bé quy
trinh md&i, BPM sé tu ap dung phién ban mdi khi ngugi dung
khdi tao quy trinh.

Cung cap cong cu thiét ké workflow vdi giao dién doé hoa, truc
quan.

Cung cap kha nang quan ly phién ban quy trinh, phan loai, cap
quyén khdi tao, quy tac phan cong, luong di tdi, luong tra vé,
SLA, nhac viéc email, nhan nut x& ly va thiét lap diéu kién ré
nhanh can cl trén cac quy tac logic da thiét 1ap san.

Phan cong Ngugi xtr ly

HO trg khai bao xur ly tai moi budc theo ca nhan, nhom, vai tro,
chuc danh.

Kha nang thiét ké phan cong dong, xac dinh va phan cong
ngudi xU ly tai budc ti€ép theo dya vao thong tin clia ngudi xur
ly & budc hién tai. Vi du, ngudgi xtt ly & budc ké tiép sé la Quan
ly truc ti€p clia ngudi xur ly & budc hién tai.

Khi van hanh, ghi nhan thong tin xt ly theo tai khoan ca nhan
dang xu ly.

M6 hinh luéng quy trinh cong viéc

Cung cap kha nang rat dé dang va linh déng dé tao va thiét lap
tai tung budc cua luéng quy trinh. M6t quy trinh lam viéc, kinh
doanh c6 thé gém nhiéu budc (khdéng han ché s6 budc). Tai méi
budc c6 thé gom mét hodc nhiéu ngudi x ly song song hoac
tuan ty hodc 1a két qua mot s6 quy tac da thiét 1ap san.

) + * & *
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Quan ly cong viéc — Task Management

Cung cap Danh sach viéc can xir ly — To do List, tap hgp céac
nhiém vu tU cac quy trinh khac nhau vao mot noi duy nhat, giup
ngudi dung dé dang nhan va xu ly cong viéc.

HO trg tim ki€m va loc cac cdng viéc theo céc tiéu chi ty thiét
lap.

Bi€u thi tinh trang nhiém vu - Tasks Status Indicators

Hién thi truc quan mau mé ta tinh trang cta nhiém vu dugc
giao, gilp chd y ngay cac viéc can xtt ly va cac viéc dang vi pham
thai gian cam két xu ly.

Thong bao email - Email Notifications

GUi email Thong bao nhac khi ¢é viéc dugc phan céng. Hang
ngay sé gui mail canh bao cac viéc t&i han va qua han.

Mbi email nhac viéc tai méi budc ¢ Cha dé (Subject) va ndi
dung khac nhau.

Dashboard va Bao cao

Cung cdp Management dashboard dé do ludng hiéu suat.
Nhan thirc va kiém soat tic thi @& nhanh chong nhan dién cac
cd hdi cling nhu diém tac nghén trong quy trinh.

System Requirements

SharePoint Foundation 2013 hodc SharePoint Server 2013. H6
trg trién khai v8i Microsoft Azure

Ho trg Mobile Application

Lam viéc tién Igi, moi lic, moi nai.
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lll. Chi'c nang/ Pac trung chinh

I. PAi véi ngudi quan tri Quy trinh
1. Tao Quy trinh chi trong 5 buéc

Budc 1. Tao Quy trinh
Khai bao mai 01 Quy trinh

Next X Cancel
-

Title (*)

Start Date :I
Due Date e
Permission Enter user or group

Code BNMH

Startindex 4

@® Chung o

Specify your own value:
Category O specify v

Workflow Version 1

Image

Upload X Remove =

Budc 2. Thiét l1ap danh sach truéng théng tin (field) dung trong biéu mau
Thém cac Trudng thong tin véi kiéu di liéu tuang Ung.
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Tao quy trinh ThugctinhForm > Thiét k form Thigt k& quy trinh Phit hanh

Luu Luuvatiéptuc X Thoat
THEM THUQC TiNH ®
NguoiDeNghi @® O X
Name (user)
single
N Ie) DonViKyHD @ ©@ x ©Lamndidung
Multline ame (single - —
i @ @ X ©Lamndidung
Chaice Name (single) Diachi
Number . DienThoal ® ©@ x ©Limnsidung
Name (single)
Currency .
Taikhoan © @ X ©Llamndidung
Date and Time: Require
View only
Lookup
Style class:
vesime Execute)s
Name (single).
User (sing
Description:
5
Calculated
Name (VN): - 55 tai khodn
Name (EN): - S0 tai khoan
Default type: ~
) st @ ©@ X ©Lamndidung
Name (single)

Budc 3. Thiét ké biéu mau (e-form)
Cung cédp cdng cu tryc quan, dé dang thiét ké bi€éu mau dién ti ma khéng can co kj
nang chuyén sau vé CNTT.

e HO trg thiét ké song ngit
e H0 trg thiét ké dang Master/ Detail
e Cung cdp kha nang Xem truéc biéu mau dién tu.

Tao quy trinh Thiét ké form

Thiét ke quy trinh Phat hanh

© Xem trudc + Thém thuéc tinh (:) Master/Details Lruvatiptuc > Thodt

DINH NGHIA FORM

Ten NVKD: Tén NVKD: v Dienthosi Bién thoai v  Bophin BS phan: v
Project Project hd
Théng tin Khach hang Théng tin Khach hang v
1. Hop dng s&: 1. Hop dbng s: v
2. Tén khéch hang 2. Tén khich hing v BMEsSKNAhhENg: 5 w1 5 khach hang: v
4. Giatrihop dong NI 4 Gia i hop déng (VNB): v

.
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Xem trudc biéu mau trong khi thiét ké.

= X I
% Thodt
BM-41-01. Phigu d& nghi chi tien
Hop ding
an phii nhp gid tr cho trueng HopDang
tien 12
®
Ngut Tast Admin
BECAMEX IDC
Kinh winh 161 8Bng Quan tr, Téng G1ém DEc va phéng Quén K Tal Chinh duyét cho 161 thanh todn khodn tén én
= T
Loai t Tén il Trich yéu
ChiTiet
+Tao
* Sotientruocthue ThueGTGT Total
0,00

“

Budc 4. Thiét ké Quy trinh phé duyét

Cung cap céng cu d6 hoa, truc quan dé thiét k& quy trinh lam viéc, kinh doanh. Quy
trinh c6 thé 1a quy trinh phé duyét don gian cho tGi cac quy trinh that phiic tap gom
nhiéu budc, nhiéu tinh trang va quy tac.

+ < + < + < + < + < + < +
®» Tigptuc X Thoat
Busc  Tieude Quy thexirly Nowai xi Iy Tai ligu mau Quy trinh lién quan Danh sich checklist Cau hinh field Quy dinh

1 Lép 42 nghi cép Thigt bi CNTT Initiator T B 0Ot + s X

Lsnh dao phang B &0 e + 7 X
3 BS phan IT kiém tra hd sgva han mic B &0 . + 7 X
& B &0 e v= 1 s X
B £ B &0t + s X
3 B &0t + 7 X

Ngudi tham gia quy trinh (Workflow participants)

Ngudi tham gia quy trinh (Workflow participant) la ca nhan hay nhém dugc phan
cong thyc hién tai tung budc trong quy trinh.

Phan hé BPM cua Vi Thao cung cap kha nang phan cong cuc ky linh dong véi cac
Assignment rule sau.

1. Initiator.
2. Line Manager (Initiator).

Microsoft Partner
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Department Manager (Initiator).
Line Manager (user completed the previous step).
Department Manager (user completed the previous step).

3
4
5
6. Assign users from previous step.
7. Manual assignment.

8. Choose user.

9. Department Managers

1

0. Send registration

Thém bucc =X
Luu

Information

Tigu d& ()

Step (%) 4

Mext Step 5

Return Step

Assignment Rule Initiator hd

Assigned To Line Manager (Initiator)
Line Manager (user completed the previous step)

IsRequired Department Manager (Initiator)
Department Manager (user completed the previous step)

Patierns Assign users from previous step
Manual assignment
Choose user

Status (*) Department managers
Send registration .

Quy tac van hanh (Rules)

Cung cép kha nang cho phép ngudi dung dé dang tao va quan ly cac quy tac van
hanh logic cua quy trinh (business rules) ma khong can cé ky nang chuyén sau vé
CNTT.

Ho trg tao cac quy tac that manh mé va dé phuc tap cao, ¢ thé phan anh dugc
cac quy tac, quy dinh rat da dang trong thuc té.

Thiét 1ap thai han cam két xur ly tai moi budc

H6 trg thiét 1ap s6 ngay tai moéi budc trong quy trinh 1am viéc dé€ &n dinh thai han
t6i da cam két x{ ly.
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Cho phép thiét |1ap theo calendar days hodc work days dé tinh toan han hoan tat.

Work days sé& tinh theo lich 1am viéc da thiét Iap va trir thém cac ngay |é tét.

TIMING CONTROL

Task duration

Tirme unit days _
Count days by \“"U""da}’s—vl

calendar days
Buéc 5. Cong bo cho ngudi dung sir dung

Deactive X Cancel

Title D& nghi mua hang
Start Date

Due Date

Permission

Code BNMH

Startindex 7

Category Chung

Image

2. Thiét 1ap luong quy trinh phé duyét thay doéi theo bang han mirc chi
phi
Cung cap kha nang Thiét 1ap ludng quy trinh phé duyét thay déi theo bang han muc chi
phi

Microsoft Partner
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4 Project Title: CAPEX
4 Workflow Title; D& nghi duyét gia mua hang
4 User; Giam dfic1
Giam doc 1 0 <= Y <= 40,000,000  HY Factory a4
4 User: Giam déc 2
Giam doc 2 0 <= Y <= 100,000,000  HCM Factory a4
Giam doc 2 0 <= Y <= 100,000,000  Purchasing a4
Gidm dc 2 50,000,000 < Y <= 100,000,000 HY Factory a4
4 Workflow Title; B& nghi mua hang
4 User: Giam d&c 1
Giam dgc 0 <= Y <= 50,000,000  HY Factory 7 X
Giam doc 0| <= Y <= 20,000  Administration 7 X

4 User: Giam déc 2

3. Thiét lap Email Notifications

Cung cap kha nang thiét ké ndi dung mau dé gui mail.

Cung cép kha nang st dung cdc mau néi dung email dé guii mail nhac viéc tai moi budc

trong quy trinh.

e Ty dong gui email thong bao khi ngudi dung dugc phan cong mét viéc méi.

e GUi email dinh ky hang ngay dé théng bao cac viéc quan trong va cac nhiém vu

tré han.

e NOi dung email sé dung mau da thiét ké cdng vdi cac gia tri thdong sé dugc thay

thé trong khi van hanh chuang trinh.

Kinh gri Anh/Chi,

Anh/Chj vira nhan dugc yéu cu phéin xit I¥ vin ban dén s6 0266HS véi théng tin nhur sau:

- Trich yéu: Kiém tra Hoi sé dén ngay 18/12/2014 1in 07
- Coquan gri: 1.1.1

- Loai vin ban: Giy di dudng

- Ngay trén viin ban: 18/12/2014

Trén trong,

Heé théng Vin phong Dién tir - eOffice

TECHCOMBANK
Tel: +84 4 3944 6368
Fax: +84 4 3944 6395

Address: Ting 18 Toa nha Techcombank, 191 Ba Triéu, Quan Hai Ba Trung, Ha N6i, Viét Nam.

Web: https://www.techcombank.com.vn
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4. Quan ly Co cau t6 chirc - Organization Structure
Cung cap cong cu quan tri ca cdu té chlc that tryc quan. HO trg thiét 1ap Trudng bd phan
dé sir dung trong céng cu Thiét k& Quy trinh lam viéc.

H6 trg khai bdo ngudi dung dé thiét 1ap tu déng phan cong theo Assignment rule.
+ New item

CEO

Commercial

Human Resources

Internal Audit

Marketing

New Business Development

Operation - Finance

D rt t g
EPATENEN Accouting

Finance
IT

Legal & Compliance

Project
QA & QC
R&D Center and Food Safety

Supply chain

Il. Paoi véi nguai dung - End Users
1. Tién ich
1. Ho trg mobile app

Lam viéc moi lic, moi noi, dé dang, nhanh chéng va hiéu qua cao vsi Mobile
application.

Microsoft Partner
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1l VN Mobifone = 14: 35

(& Trang chu

EERCRCON Toi bat dau (04)

0 P& xuat cong tac Ha Noi - Lao Cai.. Vi gidy truée

Quy trinh dang ky di cong tac Po
8:00, 05/11/2019

I\“ Dé xuat tam (ng di cdng tac H6 Chi Minh  17:00
i
&f“?jy Quy trinh tam (g chi phi cong téc

—

17:30, 06/11/2019

Dé xuat nang han murc tin dung khach.. 8:30
Quy trinh xin né&ng han muc tin dung 0]
Hoém qua
Chuyén xur ly
Don xin nghi phép 12/2 - 17/2/2020.. Tha 3
Quy trinh dang ky nghi phép

17:30,03/11/2019 Tao va phan cong viéc

Nai dung hop déng khach hang dang ky...  Thu3
Quy trinh ky hop dong

Chia sé

Qua han 1 ngay
In file

™) o, .2

2. Giao dién su dung song ngir
HO trg hién thi da ngdn nglr, cho phép tirng ngudi dung ciu hinh ngdn ngi hién
thi (Tiéng Viét/ English) cho riéeng minh.

3. Danh sach viéc can xur ly (To-do list)
Trén Thanh cong cy, nat 2 ludn hién thj trong tat ca man hinh lam viéc cua cac
phan hé ing dung, cung cap chic nang:
Thong bao cho nguai dung sé lugng viéc can x{ ly.

Bam vao nat B , s& duyét ngay t&i man hinh Danh sach viéc can xur ly dé x( ly
cdng viéc.
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Vuthao. El A coneviic QUY TRINK DY AN THU VIEN TiM KEm a M@ iz v

® NG 19 REIE 21

RE Han THEO D1

Yéu ciu cia 15

Viée can xir Iy
Tidu €% 06 uu tién . Nhém v T  Han hodn tit
St dyét Yeu chu “Lu do QUYTRINHTUCO

2071172019 00:25

Pha duyit

Uy quyéin phé duyét

Bio cia
Yéu cau cia téi Toi da xir ly

» 19100004

+ 19100020

+ 19100002

2. Khéi tao Quy trinh
Ngudi ding dé dang khai tao mét quy trinh trinh chi trong mét cai nhap chudt. Ngudi
dung chi thay cac quy trinh dugc phép st dung ma thoi.

e Nhom yéu cau theo linh vuyc
e Phan quyén theo ting quy trinh, ai c6 quyén mdi nhin thay va tao dugc yéu cau.
e Dé dang thuc hién, nhanh chdng

Ban vui long chen quy trinh! Tat ca

A

DPang ky di lam ngoai gt Pang ky di cong tac D nghj tuyén dung Yéu cau thay di

Accounting
Project management
Sale

—

Customer Hop déng
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3. Theo doi qua trinh phé duyeét
Ngudi dung dé dang theo ddi qua trinh phé duyét. Hé théng cling gUi email thdng bao
khi yéu cau dugc phé duyét hoac tu chéi.

s x
@ Lip tin g5 chi tidt @ Uipthumsichsogis @ Phathinh B sochso @ ThunhinhBsochic (@ Dinhgid HS @ widmsostdinhgia & Dam phin vii nha @ chon tha @ soan thic Ho @ kjhop ding @ Kitthica
g phbng g phing gia git wimg phéng - thiu e . g Gim d .
Xem chi tigt théng tin xir Iy
. o Noubixd  Ngiybdt  Hanhoin  Mgyhadn  Hanh 4o Tinh
R Mouoigii dhu it it ding TV rang
Kitthic Bl Téng Nhin v
beblou  Tong VY qas03r2019 v
1osa Giémdc 2
K hop ding 12/03/2019 v
Tru
seanthdoHp oD 12/03/2019 v
Chon thku 12/07/2018 v
12/07/2018 v
120772018 Chan ni thiu ¢ v
B 1401 - Kj thult dat - Tiéh d: 35 ngy - C- 139 1r -
12/07/2018 ¥ i o v
o 018 § i Ban @8c 13p nén khdng dénh gid v& gid - -Tién 8: 30 ngdy - B: 142 br - K§ thut dat - Tién 68 35 ngay - C: 219 1r P
. 10 han gia vl nha thau dat
12072008 270772018 45110t kf thut khong dt Tié 66: 30 ngay - B: 145 fr - KT dat -- Tién 03 35 ngay - C: 215 tr - KT dat --Tié d- 40ngay => & sust dam phén glé véi nha thau dat vé i thust v
Dénh gis HS 12072018 2770772018 oBngy v
Thunhénhbsa  Trudng  Trudng 20772
o e 12/07/2008 1370772018 D& thu h 50 chao gia ciia 3 nha thu vai thang tin sau: - A: 100 r - Tién d: 30 ngay - B: 150 tr - Tién dé: 35 ngay - C: 220 r - Tién dé: d0ngay [V
chaoaia ohénal  ohéna 1 2506

4. Quan ly cong viéc - Task Management
Gilp ngudi dung dé dang quan ly tat ca cdng viéc can xir ly va theo ddi cac tién trinh cac
quy trinh da khdi tao.

Théng ké Real-Time — cip nhat thong tin tic thi giup tirng ngudi dung dé dang theo
doi va thuc hién cong viéc.

Yéu cdu can xur ly Yéu cau tré han e Hét han trong ngay o

Yéu cau cua toi Toi da xu ly
BNTU17120019 144 08 2017 DNTU17120062 Kiém tra théng tin tp tao 10/12/2017
PNTU17120018 y do ( /2017 PNTU17120062 Kiém tra théng tin tp tao 10/12/2017
PNTT17120016 Thanh toan test 06/12/2017 PNTU17120038  Tam Ung 65 triéu Hung yér 09/12/2017
PNTU17120017 OK 06/12/2017 PNTU17120023
PNTU17120016 32132123121 05/12/2017 PNTU17120027  Tam Ung tién 0 09/12/2017
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5. Uy quyén

Cho phép quan trj vién va ngudi dung dy quyén xt ly cho ngudi khac.

6. Thu hoi - Recall
Cho phép nguai dung thu hoi néu nhu budc ké tiép chua xu ly.

lll. P6i véi Lanh dao, Piéu hanh

Cung cap Management dashboard dé do ludng va gidm sat hiéu suat lam viéc.

Téng quan trang thai

Théng ké nhanh

< 16 3 0

B 3 D3 hoan thanh
W 0 Yéu cau hiu chinh

Dang xir Ij D5 hoan thanh Yéu cdu hiéu chinh
0 min 2 hours 53 mins 7 hours 18 mins
Thési gian t6i thidu Thési gian trung binh Thai gian t6i da
Danh sach budc

Budc SGyéu ciu Thoi gian quy dinh (SLA) Thei gian trung binh Thei gian t4i thigu
Tao dan 27  2days Omin 0 min
Duyétcip 1 21 1hours 4 hours 37 mins. 0 min
Duyétcdp2 3 1hours 2 days 1 hour 25 min 1 day 5 hours 38 mins

Dang xir Iy

@
©
S

N\

19100020
Tir 29/10/2019 09:17:58
Tugis 18 days 7 hours 0 min

19100018

Tir 28/10/2019 20:41:47
Tusi: 18 days 5 hours 0 min

19100016

Tir: 28/10/2018 18:02:25
Tudi: 18 days 7 hours 0 min

19100015

Thai gian t5i da
0 min
2 days 2 hours 31 mins

2 days 3 hours 51 mins

Theo nam ¥

Export

3 Export to Bxcal

Cung cap cong cu xem bao cdo theo nhiéu tiéu chi.

| Vu > L] CONG ViEC QuY TRINH DY AN THU VIEN TiM KiEm

Yéu Gu cila t5i

Phé duyét > Nhom quy trinh Tatcd

Uy quyin phé duyt

gn dung

HDLD (06

Xéa phidu quy trinh
Bao cao

) 840 clo Kt ki quy tinh

cap van phong phdm

2] Bsocsoxlrly
%] Gidm sit quy trinh B

i nghi tam (ing ‘

Quin i

Don xin di cong téc '

3u cdp mai tai san

(]

Testadmin v ¥
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IV. Khach hang cua chung toi

22 Vietnam Airlines %)

SAI CANH VUON CAO

+

EVN

.. vis"  BiDV®

Ngén hang Quéc Té

Sacombank V¥ VPBank B COFICO

Since 1975

EECANELDC -

Sanofi avenﬁs TANIMEX

trial Park slecom, Healthcare, Educ:
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